UNE (Ordering)
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Jeopardy

@

=VZ North {CT, MA, ME, NH, NY, RI, VT)

=VZ East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

= MA only

=HNE {MA, ME, NH, Ri, vT)

=NYand CT

= NY and CT combined {(CLEC result only}

= §0% for December 2001 and January 2002 data months

= B5% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance matric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Performance metric is {o be determined

= Run 3 times per year

= Parity fo be assessed in conjunction w/ missed appts.

= 1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=110 8 lines: 1 hour

=10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines. 8 hours

= Standard for Cut-Over Window

= 1-0 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Facilities Check, 72 Hours

= Facilities Available {Quantity 1-8), 15 Days

= Facilities Available {Quantity > 8), Negotiated

= Facilities not available, Negotiated

= 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

= In accordance with the Guidelines, transactions asscciated with
an Enview failure have beaen exciuded from the performance resuits.
From 12/26/01 10 12/27/01 10:45 AM, Wholesate PO-1-07 Average Response
Time- Rejected Query-EDi transactions were invalid due to an Enview EDI
Faiture and are excluded from the metric calculation. Inclusion of these transactions
would have produced a performance result of 2.17 for CLEC Aggregate PO-1-07 EDI,
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UNE (Provisioning)

Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance
UNE {Provisioning) - POTS/Special Services

PR-1 - Average (nterval Offered

1-9=5, 10+=Negotiated |

PR-1.01-3111 Av. Interval Offered - Totai No Dispatch - Hot Cut Loop
YZ Vol CLEC Vol |StDev SampErr |ZScore _ . _
' 64 i
Sep-01 513 38 6.00 3 ‘
Oct-01 5.00 52 . !
5.50 — e e e
1 T
[ 500 f o eIty
. 450 i
i A s (0] i
i
o - [
|--%-- CLEC | !
PR-1-01-3122 Av. Interval Ofered - Total No Dispatch - Other {UNE Switch & INP) Parity with Retail |
VZ Vol CLEC Vol |StDev SampEm |2Z8core e
Aug-01 1974 1,59 |
Sep-01}|. 2200 117 - 078 ‘
Oct-01 | 2295 412 0.76 \ _ ‘
0.74 -
072 \-L__\__. i
070 - — e e |
0.68 |
‘ A S O ‘,
\ e |
i=a=-\erizon ;
PR-1-01-3140 rval Offered - Total No Dispatch - Platform Panty with Retail J
VZ Vol CLEC Vol _|StDev SampEr |ZScore R
Aug-01 T 1971 24 1.59 0.33 1.59|
Sep-01] - T 2200 31 1.17 0.21 189 1.00
Oct-01] 031} 2295 58 412 0.55 073 g0 _—
0.60 - -— - - |
0.40 - — e
------ Ho-cmmemank
0.20 - 2
0.00
A S o]
: - %= - CLEC —=— Verizon |
I
b E— ———
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UNE (Provisicning)

PR-1 - Average Interval Offsred
-~ PR-1-03-3112 Av, Interval Offered - Dispatch (1-5 Linas) - Loop Parity with Retail
/ VZ Vol CLEC Vol |StDev  |SampEr [ZScore o
Augo1 ) 507 48 1.77 0.27 574 o
Sep-01 556 27 1.63 0.32 -4.48.  6.00
Oct-01 600 35 2,02 0.35 25120 5.00 tarseee—Xg P
Nov-01 2339 15 1.90 0.49 213 4.00 IEEL N Trex !
Docor I 2077 17 182 0.44 281 300 (et e,
Jan-02 2428 20 277 062 -2.54 200
Feb-02 2107 19 1.42 9.33 -4.88  1.00
Mar02 | 2421 14 2.02 0.54 2841 0.00 ‘ : . ‘ ‘
A S O N D J F M
|--%-- CLEC —0—--Verizonj|
| ol T YEEA
PR-1-03-3140 interval Offered - Dispatch {1-5 Lines) - Platform Parity with Retail ]
% vZ vol CLEC Vol |$tDev  |SampEr [ZScore o _ e
607 3 1.77 1.02 -2.19 :
556 1 1.63 1.63 -0.34  20.00 1o |
600 1 2.02 2.02 -0.84 x ;
2338 3 1.90 1.10 -0.05 15.00 DS
2077 1 1.82 1.82 T 1000 e
2429 1 277 277 0.55; . : x |
B : 2107 1 142 142 205 000 [l it I
Mar-o2 [ iam]o o 200 2421 1 2.02 2.02 0.35 0.00 ' : ‘ . ;
| A°S ONDJ F M |
‘ i
! 1 - !
- - %- - CLEC —e— Verizon | !
PR-1-04-3112 Av. Interval Offered - Dispatch (6-9 Lines) - Locp Parity with Reatail ]
— V2 Vol CLEC Vol |StDev SampErr |ZScore - _
12 3 2.35 1.52 -1.48
11 2 1.45 1.11 261 12.00
12 2 1.73 1.32 308 10.00 % |
5 1 182 1.99 231 BOO | e g e ‘
10 2 0.48 0.37 211300 6.00 e . ‘
21 1 220 225 224 400 - : x|
: BX 10 1 0.52 0.55 -11.73 2,00 —~"~
Mar-02}. " _Ezm B 7 3 0.69 0.48 460  0.00 : ‘
A S O N D J F M '
|- - ®-- CLEC —e—Verizon | |
PR-1-04-3140 Av. Intsrval Offerad - Dispatch (6-9 Lines) - Platform Parity with Retait ]
VZ Vol CLEC Vol |StDev SampEm |Z5core e e
Aug-01 § 12 2.35 .
Sep-01}:: 11 1.45 400
Oct-01 12 1.73 3 e N [
Nov-01 5 1.82 i 3.00 ~ N :
Dec-01 10 0.48 P2.00 - I
Jan-02 | 21 2.20 |
Feb-02 F 10 0.52 1.00
Mar-02 k:: 7 0.69 0.00 .

A S O N P J F M
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UNE (Provisioning)

PR-1 - Average Interval Offered . cL..
PR-1-05-3112 Av. interval Offered - Dispatch (>= 10 Lines} - Loop Parity with Retail
tdvz vor  [CLEC vor [stDev  |SampEr [zscore ] - - _
8 1 1.39 1.47 -1.531 |
11 8.91 . B.00 i
6 4.85 " 500 s P L L L il '
2 1 0.71 0.87 -0.57, 4.00
4 0.82 3.00 ,/ AN P ;
7 177 200 ~ '
[ 252 1.00
5 2 3.27 2.74 -0.84 0.00 . . ‘ . :
| A°S O N D J F M i
i S
} - CLEC —»— Verizon | |
PR-1-06-3140 Av. Interval Offared - Dispatch (>= 10 Lines) - Platform Parity with Retail |
VZ Vol CLEC Vol 5tDev SampErr |ZScore o _ B
Aug-01 8 1.39 !
Sep-01 | 11 8.91 ‘
Qct-01 & 4.85
Nov-01 | 2 0.71 ‘
Dec-01 B 4 0.82 :
Jan-02f 244l A 7 177
Feb-02 |- a89f: . #NIA 9 2.52
Mar-02 3200 WA 5 2.27
'—e—Verizon |
PR-2 - Average Completed interval
PR-2-01-3111 eted Interval - Total No Dispatch - Hot Cut Loop 1-9=5, 10+=Negotiated i
i VZ Vol CLEC Vol |StDev  |SampEm |ZScore e
3
ap i 550 :
Oct-01 ) 0 SR 85,08 35 5.40 ’*“’"'*.‘: TR T e e e :
5.30 e f
5.20 |
510 e |
5.00 S K :
4.90 — - -
i 4.80 .
i |
' A S o]
--x-- CLEC |
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UNE (Provisioning}

PR-2 - Average Complated Interval cont...

PR-2-01-3122 Av. Completed Interval - Total No Dispatch - Other {UNE Switch & INP} Parity with Retail
VZ Vol CLEC Vol _|StDev SampErr |Z8core o
1855 1.25 :
2089 1.03 I 0.67
2152 4.23 0.66 + : . ‘
0.65 -\ //_ ‘
. 064 ~_— ;
063 v ‘
o082 |
' 0.61 . I
A S o] :
—~e— Verizon ;
PR-2-01-3140 Av. Completed Interval - Total No Dispatch - Platform Parity with Ratail I
VZ Vol CLEC Vol |StDev SampEm {ZScore e
Aug-01 |0 1855 21 1.25 0.27 1.49)|
Sep-01 )7 2089 29 1.03 0.19 186 0.80
Qct-01 2152 57 4.23 Q.57 0.76 -— ——-
- 0.60 —e-
0.40 - TR
020 +—- :
0.00 :
i A S o] :
\ U .
! - - % - CLEC —e—Verizon | ’
PR-2-03-3112 Av. Completed Interval - Dispatch {1-5 Lines) ~ Loop Parity with Retail
vZ Vol CLEC Vo! |StDev SampErr |ZScore
543 a8 2.40 0.40 -2.89|
514 25 1.79 0.37 -2.88!  5.00
546 34 226 0.40 258 400 ®eitonro Motrintet = i
3.00 — -
2.00 | - el
1.00
| 0.00 . !
A S o ‘
| [ - GLEC —=—Verizon | |
PR-2-03-3140 Av. Complated Interval - Dispatch {1-5 Lines) - Platform Parity with Retail ]
vZ Vol CLEC Vo! |StDev SampEm |Z5core o e
543 3 2.40 1.39 -1.53
514 1 1.79 1.79 -0.30, 6.00 ‘
546 1 2.26 2.28 -0.89° 500 Mo — o
. 4.00 e ,
i 3.00 -7
i 200
100 v, e X
0.00

A S 0

.- -w%-- CLEC —e— Verizon ! .
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UNE (Provisioning)

PR-2 - Aversge Completed Interval
PR-2-04-3112 pleted Intarval - Dispatch (8-0 Lines) — Loop Parity with Retail

HVZ Vol CLEC Vol |StDev SampEm |ZScore -
10 3 2.50 165 -0.87
10 2 2.97 230 074 8.00 ~
l 2 2.60 2.03 -2.00 .-t
- 6.00 T
e maneanT
4.00 — —
' 2.00
]
0.00 ;
A S o !
- - %-- CLEC —e— Verizon
Av. Completed interval - Dispatch {6-9 Lines) - Platform Parity with Retail l
Z Vol CLEC Vol |StDev SampErr |Z3core _
10 2,50 ;
10 2.97 4.00 i
9 2.60 !
3.80 — A I
3.60 > .
! |
3.40 / |
3.20 . |
A S O
| ——Verizon | |
PR-2-06-3112 Av. Complated Interval - Dispatch (>= 10 Lines) - Loop Parity with Retail ]
vz voi  |cLec voi [sipev  |sempEr |zScore L o
o 6 1 0.98 1.06 1.73 1
10 9.39 6.00
3 1.00 5.00 ¥
4.00 - //\
3.00 T |
2.00 4— —
1.00 |
0.00 : !
A s o] ‘
|
- % - CLEC —e—Verizon | ‘
L | _J
PR-2-05-3140 Av. Completed Interval - Dispatch (>= 10 Lines) - Platform Parity with Retail —I
VZ Vol CLEC Vol |Stbev  |SampEm |2Score
Aug-01]: i 6 0.98
Sep-01 | 10 9.39 6.00
Oct-01 3 1.00 5.00 /-\ !
i 4.00 - ~_ :
i 3.00 - -
| 2.00 ;
i ‘] 00 A |
| 0.00 — |
\ A S O ;
| .
; \':O—VeriZQL |
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UNE (Provisioning)

PR-3 - Completed within X Days

PR-3-01-3140 : 1-5 Lines - No Dispatch) - Platform Parity with Retail |
CLEC Vol |StDev SampErr |ZScore .
24 7.43 -2.37: :
19 7.63 0.28 100.00
53 4.44 0.11 80.00 O—T—'J"'""‘-"";—'—-:’o‘-—-—.—:' !
125 3.26 2.34 x*’ !
785 1.18 a1g, 0000
T 40.00 i
20.00 i
0.00 . i
N D J F M
- - x- - CLEC —e— Verizon ;
PR-3-01-3142 * Completed in 1 Day {1-5 Lines - No Dispatch) Parity with Retail —l
: VZ Vol CLEC Vol |StDev  |Sampém |ZScore | o
&1 20241 18 8.74 1.24) ?
A8 18] 18851). 26 7.34 177 100.00
Octot}i:: ‘s4#7f : -9742] 20228 42 5.54 230.  g500 < seswosniTotC >
i 90.00 - e
| 85.00 {——
i 80.00
75.00
: A S o]
|
‘ |-z - CLEC —e—Verizon |
PR-3-02-3142 leted in 2 Days (1-5 Lines - No Dispatch) Parity with Retail |
3 CLEC Vol }StDev SampEmr |ZScore
18 6.13 1.19
26 5.43 0.83) 105.00 !
4 3.99 1.80 T
2 100.00 S— — |
95.00 .
— ——————"
9000 - ,
i 85.00 : |
! A s o |
e e veron
PR-1-03-3142 % Completed in 3 Days (1-5 Lines - No Dispatch) Parity with Retail }
{vZ Vo [CLEC Vol |StDev  SampEr |2Score .
20241 18 4,26 0.79i
18851 26 3.96 107, 102.00 ;
20228 42 2,95 1280 100.00 " - - |
98.00
96.00 LS e e
94.00 }
| 9200 . : :
: A s o) |

-+ %« CLEC —e—Verizon'
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UNE (Provisioning}

PR:3 - Compilsted within X Days cont...
PR-3-04-3142 % Completed in 1 Day {1-5 Lines - Dispatch) Parity with Retail
VZ Vol CLEC Vol |StDev  |SampErmr [ZScore _ o
2042 3 15.42 -0.50/ 1
2569 1 25.47 027 10.00
2715 1 26.54 028 @800 o
| 8.00
C o AQ0
2.00
000 » ‘ » >
A S (o]
- % GLEC —e—Verizon]|
PR-3-05-3142 pleted in 2 Days {1-6 Lines - Dispatch) Parity with Retail ]
VZ Vot CLEC Vol |StDev SampEm {ZScore e ) o
2942 a 25.01 -1,00, !
2560 1 37.85 048 30.00
2715 1 42 59 -0.56°  25.00 - - ——
15.00 +— - !
¢ 10.00 i
i 5.00 1 — e
i 0.00 * r - "
: A s @]
: ':7« - C.“LEE”—-—-_-__Verizoﬁ_i i
PR-3-06-3113 sted In 3 Days _(1-5 Lines - Dispatch) - Loop New Parity with Retail }
VvZ Vol CLEC Voi |StDev SampErmr |ZScore ‘
2083 12 14.41 -3.23! ‘
1878 16 11.50 -1.200  100.00
2211 17 12.13 -2.32 80.00 I
1917 16 11.93 -2.87 60.00 | 4
2239 14 9.40 4.02 !
40.00 - -
20.00 |
0.00 r ‘ :
| N D J F M
! - - x-- CLEC —e—\erizon J\ |
PR-3-06-3140 % Gompleted in 3 Days (1-5 Lines - Dispatch) - Platform Parity with Retail ]
vZ vol CLEC Vol |SiDev SampErr |Z5core i
Nov-01 2083 3 28.75 0.41 '
Dec-01 1878 1 45.81 -1.53, 120.00 |
Jan-02 2211 1 49.83 1.0 100.00 '
Feb-02 1917 1 47.54 -1.38  80.00 ‘
Mar-02 | 2239 1 35.06( 500000000,  60.00 - i
‘ 40.00 - ‘
20.00 - i
‘ 0.00 ‘
i |
‘ ;
|
L - N
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UNE (Provisioning)

B amny T
PR-2 - Compieted within X Days cont...
PR-3-06-3142 Jeted in 3 Days (1-5 Lines - Dispatch) Parity with Retail
VZ Vo! CLEC Vol |StDev SampEmr |ZScore e
2042 3 27.93 -2.25] e
2569 1 49.78 1,10 80.00 i
2715 1 49.63 -1,13i '
1 60.00 e .
- 40.00
20.00 :
0.00 . - i
A S (o] f
-2 % - CLEC —e— Verizon.
PR-3-07-3142 Completed in 4 Days {1-5 Lines - Total} Parity with Ratail
Z Vol CLEC Vol |StDev SampEm [ZScore o
23183 21 3.33 -3.58, '
R 21420 27 3.69 1,03, 105.00
Oct-01|:-  olaa). . 97T 22643 43 2.83 0.43  100.00 S SN —
- p e
95.00 ~
90.00 - . N
85.00 x
80.00 mem s
75.00
A S 0 ;
_. i
-- x- - CLEC —e—Verizon . i
. s T I
PR-3-08-3111 % Completed in 5§ Days {1-6 Lines = No Digpatch) - Hot Cut Loop 95.0% ]
: VZ Vol CLEC Vol |StDev  |SampEr |2Score o -
Nov-01 [ __Un
Dec-o1] 100,00 60 120.00
Jan-02 . o 0000 22 100.00 pa e *
Feb-o2} .7 CARTT 31 80.00 N
Mar02| ~ - i . 10000 46 60.00 .
4000 - —— 0 —m
20.00 ;
0.00 » r T - |
N D J F M
--%-- CLEC]|
PR-3-08-3142 % Completed in 5§ Days (1-5 Lines = No Dispatch) Parity with Retail ]
VZ Vol CLEC Vol _{5tDev SampEr |ZScore . L
Aug-01 ¢ 20241 18 2.14 0.39 ‘
Sep-01 18851 26 1.98 0.52  100.50 ‘
Oct-01 |7 S 20228 42 1.19 0.500  100.00 4o R IV
' 99.50 i
\
99.00 T 1/‘ |
98.50
98.00 ‘ :
3 A S o]
; |
‘- - - - CLEC —e— Verizon | '
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UNE (Provisioning)

PR-3 - Completed within X Days cont...
PR-3-09-3113 % Completed In 5 Days (1-5 Lines - Dispatch) - Loop New Parity with Retail
VZ Vol CLEC Vol |StDev  |SampErr |ZScore - e .
2083 12 6.62 _0.36 I
1878 16 4.58 0.7s5|  120.00
2211 17 9.95 201 100.00 .__._..;\ . e
1917 16 arn -1.08  B0.00 —3 ./
2239 14 4.26] 500000000,  §0.00 L
" 40.00 _
20,00 i
0.00 : ‘ : |
N D J F M :
T GLES ——Verizon|
PR-3-09-3140 %, Completed in 5 Days [1-5 Lines - Dispatch) - Platform Parity with Retail |
vZ Vol CLEC Vol |StDev  |SampEr |ZScore o e o
2083 3 13.61 0.43] |
1878 1 18.15 5321 120.00 » ‘
33 2211 1 40.86 0.521  100.00 {—§=
Rt 1917 1 14.80 -6.600  80.00 ;
Mar-02 gt} - 108.00] 2239 1 15.89( soo0000.00  60.00 4 - - § _
40.00 . > ’
20.00 — - —
0.00 N .
N D J F M
e CLEC —e—vermon|
PR-3-08-3142 % Completed in 5 Days (1-5 Lines - Dispatch) Parity with Retail |
o vZ Vol CLEC Vol |StDev  |SampErr |ZScore ~ _
2942 3 13.10 -2.13i |
2589 1 2217 0.23  120.00 1
2715 1 22.57 0.24) 100.00 = —" & i
80.00 o S
60.00 2
~ 40.00 — — -
| 2000 ‘
j 0.00 |‘
1 A S 0 |
\ e |
| -- CLEC ~—e— Verizon | :
PR-3-10-3142 % Completed in & Days (1-5 Lines - Total Parity with Retail i
vZ Vol CLEC Vo! |StDev SampErr |2Score ) . R
Aug-01 | 23183 2 2,47 0.44! :
Sep-01 21420 27 1.85 0.50.  100.50 |
3 1, 0.59.
Oct-01 22943 4 36 100.00 o " - ] I‘
| 99.50 |- -
' .__.___________4 H
i 99.00 1 — - ;
. 98.50
i A S (o] |
- %-- CLEC —=— Verizon | f
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UNE (Provisioning)

PR-4 - Missed Appointments

- PR-4-02-3100 ge Deiay Days - Tota) Parity with Retail ]
‘ ' i) CLEC Vol_|StDev _ |SampErr |ZScore o i
4.82 : .
1 417 4.18 042] 5.00 !
515 . 4.00 -
2.14 ; . - N\
3.00 -
4.42 !
1 3.51 3.51 oss] 200 b= = Tx i
e 1 4.01 4.02 034 1.00 a==ll Tt
Mar-o2} > 238l 187 304 3 2.44 1.42 0.42  0.00 , ‘ :
A § O N D U F M
|
- % - CLEC —e—Verizon|
PR-4-03-3100 _ % Missed Appl. - Customer No Standard |
i vZ Vol CLEC Vol |StDev SampErr |ZScore e
i \
. 5.00 5
| 400 S LN .
300 + - X
200 f - - me—en I T
.______.____-———!'.'F———-.
1.00 x g
1358 0.00 1
f A S o} N {
: i
I
% Missed Appt. — Verizon — Dispatch - Loop New Parity with Retail ]
o vz Vol CLEC Vol |StDev SampEmr |ZScore o i
Aug-011 5130 82 2.86 2.49
Sep-01 4475 58 3.45 213, 20.00
Oct-01 4925 g2 2.66 2.32
Nov-01 4103 56 3.76 227, 1500 /'\ ‘
Dec-01 3545 64 2.88 191 40.00 . \
Jan-02F 3786 55 4.81 3.06 5.00 -—W —
Feb-02 | 3168 88 3.28 192 AT o T
Maroz| 3793 58 3.55) 5000000000 .00 *—reeeM—— e bt |
| A 'S ONUD J F M
- - %- - CLEC —e— Verizon | i
Lo — - e
PR-4-04-3140 % Missed Appt ~ Verizon — Dispatch - Platform Parity with Retail J
VZVoi _ |CLEC Vol |SiDev  |SempErr |ZScore ] o ]
Aug-01 | ) 5130 13 7.15 1.00° :
Sep-01] 4475 5 11.68 -1.08  40.00 i
Oct-o1 | 4925 5 10.77 0.57] x \
Nov-01 | 4103 7 10.57 0.81 30.00 " :
Dec01) 3545 7 8.63 e84 20.00 * — :
Jan-02| 3786 4 17.73 -0.58' 10.00 R o
Feb-02 | 3168 [ 10.94 0.71 : ——— Te—e |
Mar-02 | 3793 9 9.05 -1.88) (.00 1w o . — :
A S O N D J F M |
; i
; P T N - .
| |--%-- CLEC ——e—\erizon
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Juron

UNE {Provisioning)

PR-4 - Missed Appointments cont...
PR-4-04-3520 % Missed Appt. - Verizon — Dispatch - Hot Cut Loop Parity with Retait
vZ Vol CLEC Vol |SiDev SampEmr |ZScore o .
Aug-01 5130 62 3.29 2.17 ’
Sep-01 4475 35 4.43 166 8.00
Oct-01 |# -0.00 4925 43 3.69 1.67 " ———
L ! 6.00
4.00 T
¢ 2.00 - '3
0.00 * : » : ;
A S o] !
|
——— !
- %~ CLEG —e—Verizon | /
PR-4-05-3111 % Missed Appt. — Verizon = No Dispatch - Hot Cut Loop Parity with Retail |
i VZVol _ |CLEC Vol |StDev  [SampEr |ZScore )
BTy 32653 209 0.14 0.2% 1
Sep-01 Pb8f ¢ - 0.00 28871 102 0.28 0.29. Q.10
Oct-01} 0.01] © - 0.00 34205 101 0.10 0.10: (.08 _k,f,mwﬁ___w ]
| 006 |
| / \ |
| 0.04 \ |
0.02 | . |
| 0.00 » ‘ » |
|‘ A S O .
' |
PR-4-05-3121 % Miased Appt. = Verizon — No Dispatch — Other |
: L vZ Vol CLEC Vol |StDev  |SampEr |ZScore __ o - .
‘0,04 F \ 32653 :
Sepo1 0 omml - AN 29871 | 0.10 ;
ocror]i.. aet]l - wNia] 34205 | 0.08 |- - !
fl 0.06 + //\\
L 0.04 ” - — \ S
| 0.02 ~
! 0.00 - |
: A S o] :
~—e—Verizon :
- - |
Appt. — Verizon — No Dispatch - Platform Parity with Retail )
V2 Vol CLEC Vol |StDev SampErmr |ZScore L S ———
32653 81 .22 0.18
29871 47 0.41 0.19: Q.10 |
24205 75 0.12 809 .08 | . -]
28534 54 0.27 0.15! 0.06 7 § _ |
25615 49 0.27 o1 /\ R /\ ;
33048 85 0.27 o.23 0-04 1 /\/ \ :
28418 177 0.13 023 002 - \ 1
31269 1288 0,00 0.00 0.00 {-m———steuris e b : ‘
A'S O N D J F M i
|
: ] !
'{ .= - %= - CLEC ——=—Verizon | *
REDACTED - For Public Inspection 146 of 248 Verizon - Me




UNE (Provisioning)

PR-4 - Missed Appointments cont...

PR-4-08-3114 % Missed . = Customer = Due to Late Order Conf. -~ Hot Cut Loop None: Analysis Only
S V2 Vol CLEC Vol |StDev  |SampEr |ZScore
Aug-01 - 0.37 271
Sep-01 0,73 137 0.80 i
Oct-01 0.00 144 RN |
 0.60 — > ]
. 040 - . |
- 0.20 - |
0.00 -
A s O
PR-4-08-3121 . = Customer — Due to Late Order Confirmation - Other None: Analysis Only
1vZ Vol CLEC Vol [StDev SampEmr |ZS8core
Aug-01 | B 5
Sep-01 1 0§ WNIN
Oct-01 [ - S WNIA
PR-4-08-3140 Due to Late Order Confirmation- Platform None: Analysis Only 1
£ CLEC Vol |StDev SampEm |ZScore e . o
Aug-01 |5 B 0.00 94 ! i
Sep-01 S 0.00 52 P 1.00 |
Oct-01 . 0.00 80 0.80 ;
060 {— - - ———
0.40 +——-— e e
0.20
0.00 ‘ - T =
A 8 8]
| -+ CLEC |
(I T
PR-5 - Facility Missed Orders
PR-5-01-3112 ppointment — Verizon = Facllities Loop Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr |ZScore - . o
5130 82 2.05 1.71!
4475 58 2.32 1377 4.00
4925 84 1,83 1.55' 3.00 —
4103 57 2.13 123 "\\/.___./'
3545 64 1.82 117 2.00 - -
3786 55 2.16 1.20 1.00 X
3168 68 1.92 0ss RN B
3793 58 2.22{ 5000000.00) (.00 t—w—r S S— bt >

-+ - - CLEC —e~—Verizon |
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UNE (Provisioning}

PR-5 - Facllity Missed Orders

- PR-5-01.3140 % Missed Appointment - Verizon - Facilitias - Platform Parity with Retail
] VZ Vol CLEC Vol |StDav SampEmr |ZScore .
5130, 13 511 0.69. !
4475 5 7.84 040 25.00 ;
4925 5 7.43 938 2000 o __" i
4103 7 6.03 0.43 .
3545 7 5.45 0.35] 15.00 ;
3786 4 7.95 0a3 10.00- -
3168 5 5.42 03 5.00 — P |
3793 3 5.50 -1.93  0.00 - - j
' A 8 O ND J F M
: CLEC —=—Verizon | ‘
PR-6-02-3112 % Orders Hald for Facilities > 15 Days - Loop Parity with Retail |
gvzvol  |CLEC Vol |StDev  |SampErr |2Score L o
5130 82 0.35 0.28
4475 58 0.26 0.150 0.12
4925 &84 0.18 013  0.10 \ e N -
4103 57 0.19 011 0.08
i 3545 64 0.31 0.19.  0.06 ,7,\/ R S e
Jan-02} 7 liA 0.00 3786 55 0.45 0.24  0.04
Feb-c2| " 008 0.0 3168 68 0.37 024 D02 I ~, /. _
Mar-02 | 008 0.00] 3793 58 0.30| s000000.001  0.00 ——t , -
A S O N D J F M
-+ x- - CLEC -—e— Verizon j
IO it bl |
PR-5-02-3140 Facilities > 15 Days - Platform Parity with Retail J
- CLEC Vol |Sthev SampEmr |ZScome = _ o
13 0.88 0.11;
5 0.89 0.04
5 0.63 0.03 o
7 0.53 0.04. — / N -
7 0.93 0.06)! \.
4 1.66 0.07. // I
[ 1.23 0.07" — :
5 0.75} 5000000.00| _— P :
‘ i

PR-5-03-3112

% Orders Held for Facilities > 60 Days - Loop

Z Vol CLEC Vol |StDev SampEmr |25core R S

5130 82 0.16 0.13!

4475 58 0.00 | 0.03

4925 84 0.16 0.13 - .
e ——
0.0 AN [
| 001 \ /
‘ 0.00 N -
‘ A S O
‘ L:T:' - CLEC —e— Verizon | ;
. A !
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PR-5 - Facility Missed Ord cont..
PR-5-03-3140 r$ Held for Facilities > 60 Days - Platiorm Parity with Retail
q vZ vol CLEC Vol |StDev SampEm |ZScore _
5130 13 0.39 0.05 o
4475 5 0.00 0.03 ‘
4925 5 0.83 003 po2 }— - —— e l
| 0.02 \\ |
0.0 N /.
0.01 - \//
0.00 ‘ I
l‘ A 5 0 {
i ...... ——— el ——— e I‘
i 7% CLEC —e—Verizon
% Orders Cancelled (> & days) after Due Date - Due to Facilities - Loop No Standard ]
$vZ vor CLEC Vol {StDev  |SampEm |ZScore L e
&0 I
66 1.00
&8 080 | ——
etl T 000 C 0@ —
ar-021 . N BN ‘
0.40
020 e
0.00 " r—t
N D J F M
- % - CLEC
I e ]
PR-6 - Installation Quality
PR-6-01-3100 % Instaliation Troubles reported within 30 Days - Loop Parity w/\Verizon Retail for Found Troubles
VZ Vol CLEC Vol |StDev  |SampEm |ZScore B o
31377 854 0.52 2.30
20514 482 0.76 046 3.00
32995 704 0.56 -0.48;  2.50 _,_-—--*"""':"‘\\ <
. 2.00 e T
;150 PO .
. 1.00 4-— e S e
I 050 -~
| 0.00
! A s 0
- - %-- CLEG —e— Verizon | ;
L .. — T
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IPR-B-01-3112 tallation Troubiss reported within 30 Days - Loop Parity with Retail for Found Troubles
2z voi CLEC Vol iStDev  |SempEr |ZScore o -
27518 599 0.63 0.85|
24594 570 0.60 1120 3.00
30672 620 0.63 265 2.50 I
27034 717 0.55 084 2.00 :\_./\_____. |
27778 590 0.57 219 1.60 ek e |
1.00 s - |
. 050 :
| 0.00 . 5
N D J F M I
PR-6-01-3121 % Installation Troubles reported within 30 Days - Platform Parity with Retail for Found Troubles |
4VZ Vol CLEC Vol |StDaev SampErr |ZScore e
31377 295 0.90 118
29514 124 147 1.40° 3.00
32995 238 0.95 2300 250 - ‘
27518 193 1.10 0200 2.00 . |
24994 109 1.42 077 150 |5 TR - ‘
30672 217 1.06 191 1.00 S < = S
27034 305 0.83 2170 0860 | -t S S = -
27779 2133 0.24] 5000000.00, (.00 —_— e
A S O N D J F M
| e —— )
|- - %+ CLEC —e—Verizon: .
PR-6-02-3112 ation Troubles reported within 7 Days - Loop Parity w/Verizon Retail for Found Troubles I
Z Vol CLEC Vol |StDav | SampEm |ZScore I, o .
31377 894 0.41 1.95 |
29514 482 0.61 -0.50) 2.50 ‘
32985 704 0.43 -0.89 2.00
- 2
| 1.50 -
1.00 + —
0.50 x \
0.00 T ‘ |
A s o) 1
-« CLEC ——e—\erizon .
PR-6-02-3121 %, Instaliation Troubles reported within 7 Days - Platform Parity w/\Verizon Retail for Found Troubles }
VZ Vol CLEC Vol |StDev SampEr |ZScore o . e
31377 295 0.70 1.12
0 29514 128 1.17 1.52°  2.00
0ct-01} .- 0.00] 32995 238 0.73 175 e
- 1.50 - p—
. 1.00 - - —
! X,
050 s -
¢ 0.00 e :
i A S O
| -
: ;- - % - CLEC —e—Verizon
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PR-6

UNE (Provisioning)

- Installation Quality cont...
PR-6-02-3520 % Installation Troubles reported within 7 Days - Hot Cut Loop <= 2%
VZ Vol CLEC Vol |StDev SampEmr |Z5¢core |
Aug-01 100 621 o
Sep-01 ; 342 1.00
Oct-01 440 0.80 1 X i
- . e |
Nowv-01 405 *® :
Dec-01 363 ' 0.60 ’ N
Jan-02 458 i 0.40 - N E N ‘
Feb-02 518 0.20 +— LELLLNE x
Mar-02 |+ 460 0.00 e : , : |
A M
PR-6-03-3112 % Instaliation Troubles reported within 30 Days - FOK/TOK/CPE - Loop None: Analysis Only |
¢ vZ Vol CLEC Vol |StDev  |SampErr 1ZScore e o o i
Aug-01 313 31377 894 0.50 -1.76 i
Sep-01 <228 29514 482 0.69 e.o7l  4.00 L
Oct-01 [ - 2.88) 32595 704 0.55 -0.74 3.00 \
Nov-01" D 1ae 27518 599 0.58 IRE |
Dec-01] " - L %08} 570 2.00 ;
Jan-02 G;iﬂ 620 1.00
Fab-02 k- 1.08] 717 ' -1
Mar-02 " - 1.48] £90 0.00 '
A s (0] N
|- - ®- - CLEC —e— Verizon : !
PR-5-03-3121 les reported within 30 Days - FOK/TOK/CPE - Platform None: Analysis Only |
vZ Vol CLEC Vol |StDev SampErr |ZScore . ]
31377 295 0.87 1.81
29514 128 1.34 058 250
32095 238 0.94 138 200 - —_ T
27518 193 0 1.48
102 - I T -
101 et ..

. 3 217 100 4 —- Sw U |
Fob02}:. = . 0.00 305 0.50 - =% !
Mar02 L. 8.08 2133 0.00 ‘

A S O N
- - %- - CLEC ——Verizon J
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UNE (Provisioning)

4

PR-8 - Open Orders In a Hold Status
PR-8-01-3100 en Orders in a Hold Status > 30 Days Parity with Retail |
X 81vZ vor CLEC Vol |StDev  |SempErr |ZScore e _
37783 182 0.00
34246 115 0.00 1.00 3
38130 172 0.00 0.80 ‘
32837 124 0.00 :
29160 118 0.00 0.60 -
00 36824 147 0.00 0.40
0 31586 258 0.00 0.20
ﬂf 35062 1358 0.00 0.00 (.00 L= : -— - :
! A'S O N D J F M |
I |
- - x-- CLEC —a— Verizon | ‘
. |
PR-3-02-3100 QOpen Orders in a Hold Status > 90 Days Parity with Retait )
VZ Vol CLEC Vol |StDev SampErr |ZScore | B . L
Aug-01 | 37783 182 0.00 :
Sep-01 |+ . .00 34346 115 0.00 :1.00 .
Oct-01 |5 -0.00 39130 172 0.00 | 080
Nov-01 | 0007 32637 124 0.00 ' 060 |- o
Dec-01 | - 0.00 29160 118 0.00 ‘ ‘
Jan-oz | -0.00 26834 147 0.00 - B4 b e
Feb-02f 0.0 31586 258 0.00 | 0.20 .
Mar-02 | n-.ffﬁl 35062 1358 0.00 0.00) 000 Lw—een = ‘ . :
i A S O N D J F M
' - - %- - CLEC ~—s— Verizon |
PR-9 - Hot Cuts Loops
PR-9-01-3520 % On Time Performance - Hot Cut 95% Completed Within Window E
VZ Vol CLEC Vol |StDev SampEmr |ZScore -
273
115 L 102.00 |
144 100.00 Rt RS SR B
128 . 98.00 x w-- >
140 - : L
— ~  96.00 . ;
A00.0¢ 200 | 9400 f--v v e
100,00] 17 92.00 . ‘ .
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e Lo S e R ey e iy :
PR-9 - Hot Cuts Loops cont...
PR-9-08-3520 Average Duration of Service Interruption No Standard
VZ Vol CLEC Vol |StDev_ 1SampErr |ZScore | e _
Aug-01 | |
Sep-01] 1 25.00
Qct-01 | 3 20.00 S — —
Nov-01 1 .
' 15.00 - x ¥
Dec-01 1 5.0 RS B ]
S 10.00 AR
Feob-02 CHNIA 5.00 : ——
Mar-02 b5 NI 0.00 ¥ x
1 S O N D J F M
! N
--x-- CLEC
PR-9-09-3520 %Supplemented or Cancelled Orders at VZ Request No Standard Established |
: 2| VZ vol CLEC Vol |(StDev SampEm |Z5core
Aug-oth - ] uD
Sep-0f | up
Oct-01} un
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UNE (Provisioning)

PR-1 - Average Interval Offered

PR-2 - Average Completed Interval

A 5

O N D J F Mm

- %~ CLEC —=—Verizon

PR-1.12-3133 __Av. Interval Offered - Disconnects Parity with Retail |
VvZ Vol CLEC Vol |StDev  |sampEr |ZScore o N
14528 140 5.98 0.51 -2.99 T
14089 122 4.93 0.45 277 8.00 - i
16775 181 5.05 D.38 472 oo . !
13025 132 7.47 0.85 -1.12 ’ JONER :
10978 123] 1243 1.13 009 4.00 {5 e wesiXes oA — S
10293 173 8.52 0.85 -1.44 —— \—.\.
: 5,08 8558 224 6.08 0.41 522 2
Mar-02 f: 3.2 9714 133 4.47 0.39 374 0.00

PR-2-18-3133 Av. Compieted Interval - Disconnects Parity with Retail
AvZ vo! CLEC Vol |StDev  |SampEmr |ZScore _ e
Augot] it 443 13687 101 4.79 0.48 -3.78
Sep01). A 13411 96 4.38 0.45 -2.620  5.00 -
Oct-01 2.60 4.67] 15897 169 4.64 0.36 577, 400 - - R B RS
T
3.00 — —
2.00
1.00 {—— ————
0.00
. A S o
i
! - =% - CLEC ——\Verizon |
- T I
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PR-1 - Average Interval Offered

PR-1-01-3341 Av._ Interval Offered — Total No Dispaich Parity with Retail I
VZ Vol CLEC Vol |StDev SampEmr [ZScore .

Aug-01 |5 14 24.21 - !
Sep-01 | 7 1.27 20.00
Oct-01 | 12 1,38 |
Nov-01 g 3 117 0.78 -4.99! 15.00 L"i\ |
Doo01 52 0.78 1 10.00 '
Jan-02 143 0.80 | \ :
Feb-02 |i 21 1.06 — 5.00 » |
Mar-02 | 22 1.09 Lop.oo : . d— = . |

A S8 O N D J F M

- - %= CLEC —e— Verizon

PR-1-02-3341 Av. Interval Offered — Total Dispatch Parity with Retail |
H vz Vol CLEC Vol iStDav SampErr {Z5core e o
Aug-01 i B 1 4.50 4.77 0.63] ‘
Sep-01 7 1 1563 1.74 0.000  10.00 |
Oct-01 | 13 3 222 1.42 044  goO |- I B
Nov-01 | 10 8 1.78 0.84 -1.89i T ‘
. 6.00 ‘
Dec-01 | - 27 7 0.96 0.41 -4.03. x.\ . ;
JanozF T 4D 13 5 2.14 1.13 47 400 — |
Feb-02 | R 21 10 1.65 0.63 2181 2.00 o T — i
Mar-02 | : L UB2R 12 18 1.68 0.53 -2.75: 0.00 . — i . |
A S8 O N D J F M :
- CLEC —e— Verizon_ !
PR-2 - Average Completed Iinterval
PR-2-01-3341 Av. Interval Compisted - Total No Dispatch Parity with Retail |
| vZ Vol CLEC Vol |StDev  |SampEm |ZScore o e
10 1.07 ‘
7 1.27 . 180
12 1.38 © 1,585 A ]
1.50 \\
145 <3
140 i J— __Zfi o P
1.35
1.30
A s o] ;
(== \erizon
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PR-2 - Average Completed Interval cont...

PR-2-02-3341 Av. Interval Completed — Total Dispatch Parity with Retail
VZ Vol CLEC Vol _|StDev SampErr |ZScore e R
8 1 4.27 4,61 0.36] i -
1 0.00 0.00 8.00
4 2 1.89 1.64 -0.46

| 200
0.00 4

T L .
4.00 e
A s o

[- - %+ - CLEC —e—Verizon |

PR-3 - Completed within X Days

PR-3-10-3341 % Completed in & Days {1-5 Lines - Total) Parity with Retail |
VZ Vol CLEC Vol |StDev SampErr _|ZScore _ o
1060 1 17.83 0.18
996 1 15.85 018/  101.00
1037 2 11.68 024 10000 |— W]
99.00 :
98.00 ——— -
97.00 S e — i
9600 +—— - — — e e e !
95.00
A s 0] ;
S 1
--x-- CLEC —o-—Verizoﬂ |
PR-4 - Missed Appointments
Average Delay Days — Total Parity with Retail |
VZ Voi CLEC Vol |StDev SampErr |ZScore _—
! 3 9.64
40.00

: 30.00 +—

1 1 0.00 0.00 ‘I 20.00 /
2 2.83 . 40.00 ‘\ / ;
0.00 | \"‘/{“ ' ‘

- - CLEC —e— Verizon |

1 0.00

[ e ————— L S
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PR-4 - Missed Appointments

UNE (Provisioning)

PR-4-03-3341 % Missed Appointment — Customer No Standard
1 vZ Vol CLEC Voi_|StDev  |SampEm |ZScore e
Aug-01 0,60 i :
Sep-07 0.00 | 25.00 !
Oct-01 0.00 ' 20.00 A .
Novor |7 244 15.00 /SN |
Dec-01f 0.00 / N— e
Jan-02f: 12.80 | 1000 o x :
Feb-02{ . i 7.88| © 5.00 e ;
Mar-021 " 0.00} 16 I 000 " -zl i
; A S o} N
o |
- CLEC ——e-—Verizon, :
% Missed Appointment - Verizon — Dispatch Parity with Retail {
i vz vor CLEC Vol |StDev  {SampEr |ZScore e
Aug-01 31 3 17.88 0.54 :
Sep-01 ol 18 1 0.00 20.00 I
Oct-01} . 0008 a1 2 0.00 | ?
Nov-01]: " ¥ 29 11 0.00 | 15.00 I
Dec-01].- N 53 7 5.48 -2.26  10.00 - |
Jan-021 B8 34 8 9.24 0.64' 00
Feb-02 o00] - 789 33 13 0.00 .00 -
Mar-02 raal o0 14 16 9.42| 5000000.00,  0.00 |
| !
i *- - CLEC —e— Verizon | :
L T T o
ppointment - Verizan — No Dispatch Parity with Retail _J
CLEC Vo! |StDev SampErr |ZScore o e
_ 12 ] ;
Sep-01}’ . 7 1.00 |
Oct-01 5 NIA 8 0.80 3
Nov-01 e.nu 4 3 0.00 . 0.60 . o . !
Dec-01 - HNIA B9 i .
Jan-02 | A 14 ! 0.40 a— I
Feb-02 < WNIA] 3 0.20 l
Mar-02 " NI B 0.00 e . . ’
A S O N D J F M
i+ - k-« CLEC —— Verizon | !
! — T :
PR-4-08-31341 Mizssed Appt. - Customer ~ Lats Order Conf. No Standard ]
vZ Vol CLEC Vol {StDev  |SampEmr |ZScore e O
3 |
1 ' 1.00 |
2 0.80 1 - ‘
’; 0.60 -
3 0.40
13 i 0.20- - e |
6 0.00 e — . !
: A S O N D J F M |
i
|
L. .
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PR-5 - Facility Missed Orders

% Misaed Appointment - Verizon Facilities Parity with Retail l
{\vZ Vol CLEC Vol |StDev SampErr |ZScore
31 3 0.00
20 1 0.00 1.00
41 2 0.00 0.80 !
29 11 0.00 1
53 7 0.00 060 ‘
34 B 0.00 0.40
33 13 0.00 . 0.20
14 16 0.00 0.00  0.00 et ‘ }
A S O ND J F M
|
CLEC —=—Verizon i
PR-5-02-3341 % Orders Held for Facilities > 15 Days Parity with Retail ]
i VZ Vol CLEC Vo! |StDev SampEmr |ZScore o
Aug-01 | ' 31 3 0.00 |
Sep-01§ 0,00 20 1 0.00 i 1.00 .
Oct-01 |7 TG0 41 2 0.00  0.80
Nov-01 " .00 28 11 0.00 0.60 o -
Dec-01} - 7.00 53 7 0.00 0'40
Jan-021:x L 000 34 8 0.00 : T e
Feb-02§. . 008 0.00 33 13 0.00 0.20
Marozf-  o00] - 0.00] 14 16 0.00 000 Q00 : . -
A S O N D J F M
i+« %« « CLEC —e— Verizon
PR-5-03-3341 v Orders Held for Facilities > 60 Days Parity with Retail |
VvZ Vol CLEC Vol |StDev SampErr |Z5core e
Aug-01}; S 0.00] 31 3 0.00
Sep-01} 0.00 20 1 0.00 i 1.00
Oct-01 | 0.00 41 2 0.00 oo 49— o]
060
0.40
' 0.20 -
! 0.00 » - :
A S o] }
|- - w- - CLEC —e— Verizon :
PR-5-04-3341 % Ordars Cancellad (> 5 days) after Due Date - Due to Facillties No Standard l
VZ Vol CLEC Vol |StDev  |SampEm [ZScore e
| 14
8 - 1.00
7 i 0.80
2 | 0.60 i o |
16
] 040 - |
0.20 i
0.00 " » =
|

ke :_CLEC_i
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PR-6 - Installation Quality

PR-6-01-3341 % Install. Troubles Reported within 30 Days Parity with Retail Pots Qisp ]
vZ vol CLEC Vol |StDev SampErr |ZScore
Aug-01 188 3 5.87 0.18
Sep-01 82 1 15.52 0.16) 40.00 =
Oct-01 201 2 7.05 0.14 U
30.00 S
Nov-01 4767 14 4.94 -2.18 ;] .
Dec-01 4245 B 6.12 -582| 20.00 " *
Jan-02 4476 8 5.84 -3.09 1 X ' x
Feb-02 3866 13 510 ves 1000 - EG |
Mar-02 | : 4597 16 4.35 135 .00 lar—tm—g T i
A S8 O N D J F M
- - ®-- CLEC ——Verizon ‘
PR-6-03-3341 % Instali. Troubles Regorted within 30 Days - FOK/TOK/CPE None Analysis Only i
vZ Vol CLEC Vol |StDev SampErr ZScore .
Aug-01 | 188 3 5.97 0.18
Sep-01 82 1 11.04 -8.95.  120.00
Oct-01 201 2 7.05 0.94:  100.00 N
Nov-01 135 14 3.39 -5.88)  80.00 L i
Dec-01 8 . 60.00 - -
Jan-02 8 40.00 - . e
Feb-02 13 20.00 i : =
Mar-02 | 16 0.00 " - Bt et |
! A ) (o] N |
- - ®- - CLEC —s—Verizon i
e oI I
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 en Orders in a Hold Status > 30 Days Parity with Retail |
vZ Yol CLEC Vol |StDev  1SampErr |ZScore o _
Aug-01 43 3 0.00 |
Sep-01 27 1 0.00 300 X ‘
Oct-01 48 2 0.00 2.50 7\ — :
Nov-01 33 14 0.00 2.00 \ i
Dec-01 | 122 7 0.00 1.50 —— - / \ :
Jan-02| 48 8 0.00 1.00 / \ '
Feb-02}. 36 13 5.32 052 (.50 i \ ‘
Mar-02] . 22 16 0.00 0.000 (.00 ——— ‘ A — '
A 8 O N D J F M
- - %-- CLEC —e—Verizon ‘
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UNE (Provisioning)

PR-8 - Open Orders in a Hold Status cont...
PR-8-02-3341 pen Orders in 2 Hold Status > 80 Days Parity with Retail
' s® vZ Vol CLEC Vol |StDev  |SampEr [ZScore o o

43 3 0.00

27 1 0.00 1.00

49 2 0.00 i 0.80 , ——

33 14 0.00 0.60 ‘
122 7 0.00 |
48 8 0.00 0.40

36 13 0.00 0.20

22 18 0.00 o000 0.00 SO — ‘ ,

A 5§ O N D J F M

- - %~ - CLEC —s— Verizon,
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